Privacy Policy - NBP Broker

Effective Date: 30/09/2025
Last Updated: 30/09/2025

NBP Broker (“Company”, “we”, “our”, or “us”), registered in the United Arab Emirates, is
committed to protecting your privacy and ensuring that your personal data is handled
responsibly, transparently, and securely.

1. Information We Collect
We may collect and process the following categories of information:

e Personalidentification data: name, nationality, contact details (email, phone,
address).

¢ Financial information: payment details, account numbers, investment preferences.
¢ Regulatory data: ID documents, proof of address, KYC/AML verification data.
o Technical data: IP address, browser type, device identifiers, log files.
o Usage data: interactions with our website, platform features, and communications.
2. How We Use Your Information
We process your information for the following purposes:
e To provide and manage brokerage and financial services.

e Toverify identity and comply with UAE financial regulations (including AML/CFT
requirements).

e To execute transactions and maintain your account.
¢ Tocommunicate updates, service notices, and promotions (where consented).
e Toimprove website performance, user experience, and customer support.
3. Legal Basis for Processing
Your data is processed on one or more of the following bases:
¢ Consent (when you agree to marketing communications).
e Contractual necessity (to provide services).
e |legalobligations (compliance with UAE regulations).
o |legitimate interests (service improvement, fraud prevention).
4. Data Sharing
We may share data with:
¢ Regulatory authorities in the UAE and abroad.
¢ Third-party service providers (e.g., payment processors, IT providers).

o Affiliated entities within the NBP Broker group.



e Professional advisors (auditors, compliance consultants).
We do not sell your personal data to third parties.
5. Data Retention

Your data will be stored for as long as necessary to fulfill the purposes outlined above or as
required under UAE law.

6. Data Security

We implement administrative, technical, and physical safeguards to protect your data against
unauthorized access, loss, or misuse.

7. International Transfers

Where data is transferred outside the UAE, we ensure adequate safeguards are in place in line
with applicable data protection laws.

8. Your Rights
You may have the following rights under UAE and international privacy laws:
e Access, correct, or update your personal information.
e Request deletion of your personal data.
o Object to certain types of processing.
e Withdraw consent at any time (for marketing).
Requests may be submitted to: privacy@nbpbroker.net.
9. Updates to this Policy

We may update this Privacy Policy from time to time. Updates will be posted on our website
with the revised effective date.

10. Contact

If you have questions about this Privacy Policy or our practices, please contact:
NBP Broker, UAE
Email: privacy@nbpbroker.net



